Quiz 3

Part 1 – You answer questions

Background: 

You are an analyst that is working on the Member Services System project that has been described in our Textbook in the first 10 Chapters.  You have carefully analyzed and documented data (Figure 10-24 or Figure 8-23) and process (Figures 9-18, 9-22 and 9-23). 
During Decision Analysis (Chapter 11), you discover that a Software Package called Miller Order Processing (MOP) will meet most of your requirements at a much lower cost than custom development.

Working with you technical team (Chapter 12) to produce an application architecture, you have concluded that you can run the MOP software on a single centralized computer using the ORACLE database management system.

The MOP Software documentation has no data model. Your database administrator has produces a list of all the tables in the MOP database and this lists shows every field in every table.   The table names and field names are not the same as the ones you have defined.  
Question 1: How can you tell if the MOP database contains all the tables and attributes that you have previously documented in Figure 8-23? (5 points)
Assume that you discovered that the Product information in the Miller Order Processing database does not contain attributes to store Game information (Manufacturer, Game Category, Game Sub Category, Game Platform, Game Media Type, Number of Players, and Parent Advisory Code). 
Question 2: What will you do to meet the requirement of storing game-specific product information? Explain the design alternatives that you will consider.(5 points)
The Miller Order Processing System produces hundreds of reports and screens. You need to determine if these meet your previously specified requirements. 
Questions 3: What types of documents did you produce in Chapter 9 and Chapter 13 that specify what outputs that the Member Services System must generate? (5 points)
Question 4:  List the Member Services System outputs that you can find in Figures 13-13. (5 points)
Question 5: If you had not purchased the MOP software, what would you do to design your system outputs so that they would meet your requirements? (5 points).
The MOP software produces a Purchase Order like the one shown in Figure 15-3.  However, your business user wants the Unit Price to appear after the QTY column and before the DESCRIPTION column.  
Question 6: What information will you gather to help you decide what to do? Will you agree to the user’s request?  Why or why not? (5 points) 

The user wants in invoice exactly like the one shown in Figure 15-4 in the text book.  However, the Miller Order Processing invoice uses a different font and does not allow for an image in the upper left part of the invoice. The user is convinced that mailing the MOP invoice to customers will harm the image of the company.  
Question 7: What information will you gather to help you decide what to do? Will you agree to change the invoice?  Why or why not? (5 points.)

Part 2 – You create questions for possible use on the final exam
Here are your Chapter assignments that you will use in this part of the exam. (You will notice that Chapters 8, 11, and 12 have two people assigned to them.  This is because I want more questions on these important chapters.)
	Name
	First Chapter
	Second Chapter

	Salman
	1
	2

	Chris
	3
	4

	Jennifer
	5
	6

	Boonrat
	7
	8

	Kais
	8
	9

	Kalpana
	10
	11

	Justine
	11
	12

	Erica
	12
	13

	Palak
	14
	15

	Jim (Miller)
	16,17,18
	19.20


Questions 8-20 (16 points):
Create three fill-in-the-blank or true/false or multiple choice questions for each of your two assigned chapters. Also create one essay question for each of your two chapters. Emphasize concepts or facts that you think you should know after you graduate without referring to a text book.  Each of your eight questions (4 questions each for your 2 chapters) is worth two points as long as 


You are willing and able to answer it correctly on the final exam


The level of difficulty of the question is appropriate for this class

All of your questions that meet the criteria above will be included in the final exam study guide which will be published in Blackboard tonight. Some of these questions will appear on the final exam.
Here are my questions for Chapter 17-18.  Questions for Chapters 16, 19, and 20 will be added later.
17-1. Which of the following is not a valid human engineering guideline?

a. The user should always be aware of what to do next

b. Messages, instructions, or information should be displayed long enough to allow the system user to read them.

c. Use display attributes such as blinking, high-lighting, and reverse-video extensively.

d. Anticipate the errors users might make.

e. All of the above are valid human engineering guidelines.

17-2  Which of the following graphical interface style is present in Dominican’s Blackboard System?

a. Menu-Driven Interface
b. Windows and Frames

c. Toolbar(s)

d. Hyperlinks

e. All of the above

17-3 (True/False).  The Hypertext Markup Language (HTML) is commonly used for constructing help systems for graphical user interfaces.

17-4. Explain the difference between paging and scrolling.

18-1 (True/False). No new use cases are created during Object Oriented Design.

18-2  Which type of diagram relates integrates the steps in a use case with the classes in the class diagram?
a. Data Flow Diagram

b. Entity Relationship Diagram

c. Sequence Diagram

d, Class Responsibility Collaboration (CRC) Card

e. None of these

18-3 Which type of object class provides the functionality read and write attributes to and from a database
a. Entity Classes

b. Interface Classes.

c. Control Classes

d. Persistence Classes

e. System Classes

18-4.  Explain the difference between a novice user and an expert user.

